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Your ArcGIS Monitor Has 
Been Taking Notes.
Are you reading them?

F I L E D  B Y

dymaptic · Esri Gold Partner

T O P I C

AI & ArcGIS Monitor

R U N T I M E

≈ 30 minutes

01 / 21

https://tinyurl.com/3c84dhvt



CASE FILE  ·  2026  ·  ITAG  ·  dymaptic

Hello, we're dymaptic.
We love to build GIS software.

C O - P R E S E N T E R  ·  0 1

Tim Purdum
Director of Product Development, dymaptic

Inventor of GeoBlazor

Designs custom GIS apps for clients

C O - P R E S E N T E R  ·  0 2

Holly Kluever
Chief Operating Officer, dymaptic

Manages business ops, marketing, HR

GIS enthusiast

C a s e  2 0 2 6 - 0 6 - 0 2

I n v e s t i g a t o r s  ·  0 2  k n o w n  p e r s o n s

0 2  /  2 1

§ 0 0  ·  T H E  S P E A K E R S
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§ 0 2  ·  T H E  S U B J E C T

W H A T  I S  A R C G I S  M O N I T O R

A single source of truth for the health of 

your GIS.
• Esri's enterprise monitoring 

solution for ArcGIS

• Continuously measures 

performance, availability, and 

usage

• Covers servers, services, portals, 

and host machines

• Turns telemetry into dashboards 

and alerts your team can act on
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§ 0 1  ·  T H E  S E T U P

T H E  P R O B L E M

Monitor records everything. Reading all of 
it is somebody else's job — and they don't 
have time.

• The more Monitor captures, the harder it is to know which numbers matter

• A wide gap separates raw data collection from operational insight

• That gap costs time, resources, and sometimes service continuity
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§ 0 1  ·  T H E  S E T U P

What should I be looking at?

Can you give me a system report?

Is everything OK?

— W H A T  O U R  C U S T O M E R S  A C T U A L L Y  A S K  U S

05 / 21



CASE FILE  ·  2026  ·  ITAG  ·  dymaptic

§ 0 1  ·  T H E  S E T U P

W H A T  M O N I T O R  A L R E A D Y  K N O W S

It's not a data shortage. It's a reading 
shortage.

60%+
of data initiatives fail 
because leaders and 
staff can't interpret 
what's in front of 
them

G A R T N E R

69%
of business decision-
makers say a lack of 
data skills stops 
them from using 
data in everyday 
decisions

F O R R E S T E R

21%
of employees say 
they're confident in 
their own data 
literacy

A C C E N T U R E

3×
the gap between 
executives who think 
staff are data-
proficient (75%) and 
staff who feel 
prepared (25%)

A C C E N T U R E
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— A  Q U E S T I O N

What if you could just 
ask?
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§ 0 2  ·  T O O L  0 1

— T O O L  0 1

Natural Language to 
Monitor Dashboard.

We taught Claude how Monitor's analysis-view JSON works. Now we can ask, in 

English, for the view we want — and import the JSON straight into Monitor.
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§ 0 3  ·  H O W  I T  W O R K S

W H A T  W E  B U I L T

Two AI tools.

T O O L  0 1  ·  G E N E R A T E - V I E W

Plain language to 
dashboard.

Creates an ArcGIS Monitor analysis view from a natural-language 

request.

Reads your Monitor JSON schema

Picks the right dataview IDs

Outputs import-ready JSON

→ “dedicated vs. shared resource usage”

+

T O O L  0 2  ·  G E N E R A T E - R E P O R T

Plain language to HTML 
report.

Creates an HTML system report from live Monitor data, on a 

schedule or on demand.

System Health template

Priority Actions template

Weekly Summary template

→ “summary of the last 4 days, focus on shared 

services”

09 / 21



CASE FILE  ·  2026  ·  ITAG  ·  dymaptic

§ 0 3  ·  T O O L  0 1

LIVE DEMO

Type the view. Import the 
JSON.

"We taught the AI how Monitor's analysis view JSON works. Watch."

Type a natural-language request

Watch Claude generate the JSON

Import the JSON into Monitor

Show the working dashboard

CLAUDE · MONITOR-SKILL
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§ 0 3  ·  H O W  I T  W O R K S

A I  D E M Y S T I F I E D

What is AI actually doing?

P R O M P T

You Ask

A question in plain English. The 

thing you'd type into chat.

→

S K I L L  /  C O N T E X T

Instructions

The manual we hand the model —

your domain, your schema, your 

rules.

→

L L M  ( M O D E L )

AI Engine

Reads the question, reads the 

manual, follows instructions, writes 

output.

→

R E S U L T

Output

JSON, HTML, an analysis view 

config, a written report — whatever 

you asked for.

Prompt — like telling a colleague what you need. Skill / Context — like handing a new hire the Monitor manual.

LLM — a well-read colleague who follows instructions precisely. Result — what gets emailed back to you.
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§ 0 4  ·  T O O L  0 2

— T O O L  0 2

Automated System 
Health Reports.
Skip the dashboard. Connect AI to Monitor's REST API and have it write a narrative 

report — on a schedule, or on demand — for the person who never opens Monitor.
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§ 0 4  ·  T O O L  0 2

LIVE DEMO

Ask for a report. Get the email.

"We connected AI to Monitor's REST API. Here's what it produces."

Open a generated report

Walk through summary cards & health score

Show the priority action banner

Explore insight cards: severity & recommendations

CLAUDE · MONITOR-REPORTS
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§ 0 4  ·  T O O L  0 2

— R E F E R E N C E

HTML templates as a guide.
We hand-write the 

report templates. The 

AI fills them with live 

data, so every report 

comes out consistent, 

branded, and ready to 

email.
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§ 0 4  ·  T O O L  0 2

H O W  W E  B U I L T  I T

AI Reports — the pipeline.

S T E P  0 1

Fetch

Pull alerts and metrics from the Monitor 

REST API.

S T E P  0 2

Triage

AI assesses severity and decides what's 

worth investigating.

S T E P  0 3

Analyze

Only run the deep-dives that actually 

matter.

S T E P  0 4

Report

Generate HTML with insights and 

recommendations.

K E Y  D E S I G N  D E C I S I O N S

"If you do ONE thing this week."

Every report leads with the single priority action.

Adaptive depth.

Quiet month = quick summary. Busy month = deep 

analysis.

Plain language.

Written for the person who doesn't open Monitor.
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§ 0 5  ·  H O W  I T  W O R K S

A I  D E M Y S T I F I E D

Two tools, same pattern.

P R O M P T S K I L L  /  C O N T E X T A I  D O E S O U T P U T

Claude 
Skill

"Show me CPU by host"
Monitor JSON spec

+ working examples

Generates valid

analysis-view JSON

Dashboard you

import into Monitor

AI Reports On a schedule

or on demand

REST API data

+ reporting rules

Triages alerts,

writes narrative

HTML report

you can email

Same pattern, two levels of automation.
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H O W  W E  B U I L T  I T

The Claude skill.

DIY: Teach AI Your Domain

01 Export working views.

Real examples are the best instructions you can hand a model.

02 Document the schema.

Field names, valid values, how the pieces connect.

03 Include validation rules.

What makes a view valid versus broken.

04 Iterate.

Let the AI fail, then teach it why.

What Surprised Us

AI learned our 12-column grid layout patterns.

Correctly picks dataview IDs for different queries.

WHERE clauses come out as valid PostgreSQL.

— Works with any AI assistant: Claude, Copilot, ChatGPT.
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§ 0 6  ·  T H E  P R A C T I C A L  P A R T

T H E  P A R T  M O S T  P E O P L E  M I S S

Monitor is probably already in your license.

• On an ArcGIS Enterprise Agreement? Monitor may 

already be in your entitlement

• No new platform required

• Just use the one you've already bought

Included in most state-level ELAs

Open REST API — Esri publishes the spec

No new vendor, no new contract, no procurement cycle

C H E C K  Y O U R  E L A

What to look for.

Open your Esri Enterprise Agreement. Search for "Monitor" or 

"Enterprise Monitoring." If it's there, you have the foundation of 

everything in this talk.

$ esri --ela | grep -i monitor → included · seats: 

unlimited
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§ 0 7  ·  T A K E  H O M E

K E Y  T A K E A W A Y S

What you can do this week.

N O .  0 1

Teach AI Your Domain.

Export your Monitor views, document your 

patterns, iterate. Works with any AI 

assistant.

N O .  0 2

Think About Your 
Audience.

Your stakeholders want summaries, not 

dashboards. AI translates technical metrics 

into business language.

N O .  0 3

Same Pattern Every 
Time.

Prompt + Instructions + AI = Output. 

Start simple, add automation as you go.

N O .  0 4

Start Small.

Our skill started with one example view. 

You can start the same way. No strategy 

doc required.
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§ 0 8  ·  W H E R E  T O  S T A R T

W H E R E  T O  S T A R T

Three doors in.

D O O R  0 1  ·  D I Y

Build the skill 
yourselves.

We're publishing our outline. If you have a GIS 

admin who'd enjoy a Friday afternoon project, 

point them at it.

Cost: a Friday. Output: a working skill.

D O O R  0 2  ·  T A I L O R E D

Hire us to build it.

Same pattern, but tailored to your environment, 

your services, your alerting rules. Fixed-fee 

phases.

Cost: a defined project. Output: your 

skill.

D O O R  0 3  ·  M A N A G E D

Point AI at our Monitor.

We run Monitor for a number of clients. We'll plug 

an AI report into your inbox without you owning 

any of it.

Cost: a monthly subscription. Output: your 

inbox.
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R E A D Y  W H E N  Y O U  A R E

Your Monitor's been taking 
notes. Start reading them.

Let's Talk →

Let's Talk →

dymaptic.com

dymaptic.com

E M A I L

info@dymaptic.com

P H O N E

(707) 939-5227

L I N K E D I N

/company/dymaptic

F I N D  U S  A T

ITAG · Booth TBD
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